TITLE | COMPLAINT PROCEDURE

A “Title | Complaint” is an allegation that the administration has violated a federal
or state regulation or guideline pertaining to the Title | program. Administrative
procedures for handling complaints are designed to resolve the complaint at the
lowest level possible.

Procedure All Title | complaints will be processed as follows:

A.

Title I Complaints should first be addressed to the local school principal.
A parent who has a complaint may have a conference with the principal
and appropriate school personnel. The principal is expected to make a
good faith effort to resolve any differences. Within fifteen (15) calendar
days after becoming aware of the complaint, the principal will notify the
Director of Title | of the issues under dispute and the action(s) that the
school has taken.

If the complaint has not been resolved, the parent may meet with the
district’s Director of Title | or the designated representative to discuss his
or her concerns. The Director will explain to the parent any federal
regulation or state guidelines that apply.

Within fifteen (15) calendar days after the conference, the Director will
send a written report to the parent that sets forth any agreement or
decision reached during the conference. The report will be sent to
appropriate persons.

The parent has the right to appeal to the state education agency (SEA) a
decision of the local education agency (LEA) within thirty (30) calendar
days from the receipt of the written report.

All survey comments of “unsatisfactory” from parents of participating children
will be submitted with the district’'s LEA plan to the SEA.



